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Nokia vSender 
 

Compatible  Nokia Phones PC System Requirements 
       

1260* 
2260* 
3360 
3560 
3589i 

* contacts only 

 
6360 
6560 
7160 
8260 
8265 

 

 
Operating System – Microsoft Windows 98, 
Windows NT v4.0 or later, 2000, XP 
 
Microsoft Outlook – 97, 98, 2000, 2002 
Note: vSender does not work with Outlook Express

 
Installation Instructions 
 
To install vSender: 

1. Find and run the program Nokia_vSenderInstall.exe using either Run (on the Start Menu) 
or Windows Explorer.  Outlook MUST not be running during installation or vSender will not 
install correctly.  

2. Choose a language to be used during installation and use of vSender. 
3. Follow the directions and accept the end user software agreement. 
4. Choose where vSender will be installed.  If you want to accept the recommended location 

click on the Next button. 
5. Click Finish to exit the installation. 
 

vSender is now ready to use.  You can now run Outlook and check to see that vSender has 
installed correctly.   A new item (Send to phone…) has been added to the Tools menu.  A new 
button has also been added to the toolbar.  
 

      
VSender button 
 
How to use vSender 
 
To send one or more contacts or calendar items to your phone: 
 

1. Select a view in Outlook where you can see either your contacts list or calendar. 
 
2. Select an item using your mouse.  Hold down the Ctrl key to select multiple items. 

 
3. Select Tools, Send to phone… or press the vSender button on the toolbar. 
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4. Type the email address of the handset you want to send the items to in the are to the right of 
the To… button.  Or you can choose a previously saved address by pressing the To… 
button.  Depending on your carrier, the email address should be in the format of:  

 
AT&T Wireless yourphonenumber@mobile.att.net
Cingular yourphonenumber@mobile.mycingular.com
Suncom yourphonenumber@tms.suncom.com  
Verizon yourphonenumber@vtext.com

 
 
For example, if your carrier is Cingular and your phone number is 800-555-1212, you 
would type 8005551212@mobile.mycingular.com into the field. 
 
You can also automatically add your carrier’s email suffix by pressing the Add… button 
(currently only AT&T and Cingular supported) after you type in your phone number. 
 

5.  Press OK to send the contact(s) or calendar item(s) 
 
6. Your phone will beep shortly as you receive messages containing the contact(s) or calendar 

item(s).  You can then view, save, or discard the contact(s) or calendar item(s). 
 
You can check the Save last address box to save the address until you use vSender again. 

 

mailto:yourphonenumber@mobile.att.net
mailto:yourphonenumber@mobile.mycingular.com
mailto:yourphonenumber@tms.suncom.commobile.mycingular.com
mailto:yourphonenumber@vtext.com
mailto:8005551212@mobile.mycingular.com
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Limitations using vSender with AT&T Wireless 
 
AT&T Wireless uses e-mail filters to prevent your phone from being ‘spammed’ with e-mails.  This 
may limit the number of contacts or calendar items that can be sent at one time to your phone.   
 
Select and send no more than 5 contacts or 3 calendar items at one time. Wait at least 5 minutes 
before sending additional items.  Similarly, if you are sending a contact or calendar item to multiple 
phones, send the contact or calendar item to no more than 5 recipients at one time.  The contact or 
calendar item can be sent to additional recipients at 5 minute intervals. 
 
Incompatible E-mail Service Providers 
 
Some free e-mail providers attach a signature to all e-mails that are sent using their service.  The 
signature is incompatible with the smart message format used to send contacts and calendar 
items.   Any contacts or calendar items sent through these services will not be recognized by the 
phone. 
 
Corporate e-mail servers may also attach signatures, like confidentiality notices, to outgoing  
e-mails.  This is also incompatible with smart messages. 
 
E-mail signatures set up in Outlook are compatible with vSender and will not interfere with 
messaging. 
 
 
Uninstallation Instructions 
 
You can uninstall vSender by going to the Windows Control Panel, then double-clicking the Add or 
Remove Programs icon.  Find and select the Nokia vSender Outlook Extension, then press the 
Change/Remove button and follow the instructions. 
 
 
Problems 
 
Please report any problems in installing or using vSender to: vSender.Support@nokia.com
 
Updates 
 
If you would like to be notified whenever there is an update available for vSender, please send an e-mail to: 
vSender.Support@nokia.com
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